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Sign up

‘Welcome to the Canadian Propane Association's Propane Training Institute (PTI) online training site!

Aleader in the field, the Propane Training Institute offers training programs that allow the development of specific technical skills on the
handling of propane (transfer / container filling, auto-propane, transport), facility and equipment inspection, construction (forklifts, heaters
and torches) and use of propane-powered equipment and related products.

LOGIN

You are a PTl certified trainer? Log in or creale your new account. Once you have an aclive account, you can purchase our online
training programs via your PT| Trainer account or wiew your trainees’ progress.

Password . . . ) ) .
Interested in becoming a PTI trainer? Take a look at the PT| Website for more information.

© Remember usermname You have a PTl trainee ID#? Contact your PTI Certified Trainer to access our online courses.

LOG IN Interested in a career in the propane industry? Review the list of our training programs and contact a PTI Cerlified Trainer. You will
have to successfully complete bath a writien exam and a hands-on practical evaluation to receive a valid competency certificate meeting

Forgotten your username or password? the reguirements of regulatory authorities across Canada.

Cookies must be enabled in your browser
o

Is this your first time here?

CREATE NEW ACCOUNT

The Propane Training Institute: Your Trusted Partner to Learn and Perfarm Safely
Toll-Free 1-877-784-4636 or PTitechsupport@propane.ca



Click CREATE A LEARNER ACCOUNT.
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DE FORMATION

Home / Login / New account

New account

CREATE A LEARNER ACCOUNT

CREATE A TRAINER ACCOUNT

CREATE NEW AGCOUNT




Fillin the required information, taking into account the following constraints:
® Username must be in lowercase letters.

* Password must have at least 8 characters.
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Home / Log in / New account

New account

~ For Learner

Username o

The password must have at least 8 characters, at least 1 lower case letter(s)

Password
Email address
Email (confirm)
First name
Last name
Pravince

Country

City/town

Company




By clicking CREATE MY ACCOUNT, you will be asked to consult the email sent to the address you have provided.

CREATE NEW ACCOUNT
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Home | Confirm your account

An email should have been sent 1o your address ¢
It contains easy instructions to complete your registration.

If you continue to have difficulty, contact the site administrator.

CONTINUE


mailto:learner@gmail.com

In your inbox, open the email confirming your account creation. Depending on the safety parameters of your email
account, it is possible that this email may be found in your spam or junk folder. In case of problems, please contact
our Customer Service: info@sofad.qc.ca

By clicking the link provided in the email, you will be automatically redirected to the training portal.

Propane Training Institute: account confirmation

Admin Propane (via Propane Training Institute) noreply@e-propane.ca via sofad.onmicrosoft.com

Hi,

A new account has been requested at 'Propane Training Institute'
using your email address.

To confirm your new account, please go to this web address:

@e—propane.cal quinlconfirm.nhp?data=bcH73xiJsiipfmr@

In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't work,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,

Admin Utilisateur




Ready?
Test our free online course Product Knowledge — Propane/LPG Specific — 100-00

English
100-00 - Product Knowledge - Propane/LPG Specific (ONLINE)

|
14% complete

e ’ Canadian | Association
Propane  canadienne
Association | du propane
PROPANE TRAINING INSTITUTE
L'INSTITUT DE FORMATION DU PROPANE

Dashboard / My courses / 100-00-E (ONLINE)

Disclaimer

You must read and agree with the disclaimer statement before you start your course.

- ) )
v Disclaimer

Tracking

E Learner Progress

Student Workbook

h
L 100-00 - Product Knowledge - Propane/LPG Specific

Training
5 Module 1 - Product Knowledge

@ Test your knowledge

% Training completed

ﬁ Toolbox




You received an access key to a PDF manual from your trainer?
« Enterthe access code here
+ Click ACCESS.

Click on Student Workbook. It will download on your computer automatically. This manual is earmarked to
your name. You have access to the manual for 6 months, including updates.

New Access Key Input

If your guide includes a Web access key, enter it here.

SUBMIT
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Dashboard / Courses / Trainings / English / 100-02-E (ONLINE)

Tracking Your progress @

) Leamer Progress (]

Student Workbook

E 100-02 - Filling Auto Propane Tanks




You received an access key to an online course from your trainer?
» Enter the access code provided by your trainer and click ACCESS.

*  You will automatically have access to the PDF Student Workbook. It will download on your computer if you click
on the link. This manual is earmarked to your name. You have access to the manual for 6 months, including
updates. NOTE: If you have not completed your online training within 6 months, your access will be lost.

New Access Key Input

<« - C @ e-propane.ca/course/view.php?id=62

If your guide includes a Web access key, enter it here.
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0 Student Workbook Dashboard / Courses / Trainings / English / 100-02-E (ONLINE)

0 Training
O Shared Space Tracking Your progress @

@ Dashboard ﬂ Learner Progress a

7= My courses
Notice and Disclamer

7= 100-00-F (EN LIGNE) You must read and agree with the notice and the disclaimer statement before you start your course.

7= 100-01-F (EN LIGNE) =
wax Notice on the module Product Knowle; /LPG Specific — 100-00

7= 100-02-F (EN LIGNE) T Disclaimer
7= 100-03-F (EN LIGNE)
7= 100-04-F (EN LIGNE) Student Workbook

A s
7= 100-08-F (EN LIGNE) E 100-02 - Filling Auto Propane Tanks

7= 100-11-F (EN LIGNE)
Training
7= 100-18-F (EN LIGNE)
E Introduction

100-00-E (ONLINE 2
= ( ) 5 Module 1 - Propane Filling Plant Equipment

7= 100-01-E (ONLINE) @ Test your knowledge

5 Module 2 - Filling a Motor Fuel Tank
More...

@ Test your knowledge




You are now on the homepage of the training site. You can access all the modules for the online course you trainer
asked you to complete. Before proceeding to the course modules, you must consult the Notice and Disclaimer.

< > C @ e-propane.ca/course/view.php?id=62 Q % (
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O student Workbook Dashboard / Courses / Trainings / English / 100-02-E (ONLINE)

(2 Training

[ Shared Space Tracking Your progress @
@ Dashboard ﬂ Learner Progress 0O
T= My courses

Notice and Disclamer

= 100-00-F (EN LIGNE) You must read and agree with the notice and the disclaimer statement before you start your course.

7= 100-01-F (EN LIGNE) -
¥a¢ Notice on the module Product Knowledge - Propane/LPG Specific — 100-00

-
7= 100-02-F (EN LIGNE) P Disciaimer

7= 100-03-F (EN LIGNE)

7= 100-04-F (EN LIGNE) Student Workbook

[ st
= 100-08-F (EN LIGNE) L 100-02 - Filling Auto Propane Tanks

7= 100-11-F (EN LIGNE)
Training
7= 100-18-F (EN LIGNE)
[% Introduction

100-00-E (ONLINE s
il ( ) 2 Module 1- Propane Filling Plant Equipment

7= 100-01-E (ONLINE) Qj Test your knowledge

5 Module 2 - Filling a Motor Fuel Tank
More...

Q] Test your knowledge



DISCLAIMER: You have to check the box to confirm you have read and agreed to the Disclaimer to access the course.
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Dashboard / My courses / 100-02 - Filling Auto Propane Tanks / Disclaimer / Disclaimer

DISCLAIMER

THIS MATERIAL IS PROTECTED BY COPYRIGHT AND OTHER LAWS. CANADIAN PROPANE ASSOCIATION / PROPANE TRAINING INSTITUTE © 2020 | ALL RIGHTS RESERVED.

No part of this online course, including the related manual and tools / resources provided may be reproduced or transmitted in any form or by any means electronic or mechanical, including
photocopying, recording or any information stora d retrieval system without written permission from the Canadian Propane Association / Propane Training Institute.

All content, graphics, charts, tables, text, and exercises in this online course and related manual are the property of the Canadian Propane Association / Propane Training Institute unless
expressly credited to other sources.

OTHER IMPORTANT NOTICE - DISCLAIMER

This online course and its related course manual are intended strictly and solely for training, educational and reference purposes. Use of this material is voluntary.

The Canadian Propane Association / Propane Training Institute does not in any way represent or warrant that this online course and related manual will be error-free or completely accurate or d related manual will be error-free or completely accurate or
current at all times or at any time.

The Canadian Propane Association / Propane Training Institute expressly disclaims all responsibility related to and shall have ne liability of any nature for any damages whatsoever suffered as bility of any nature for any damages whatsoever suffered as
a result of: any errors or omissions contained in these materials; any user’s reliance on any information in this online course and related manual for any purpose other than the purposes stated ated manual for any purpose other than the purposes stated
in this material; and any actions taken on the basis of any information in this online course and related manual.

This online course and related course manual are in no way a substitute for the review of: federal or provincial laws; federal, provincial or municipal specifications or regulations; insurance ial or municipal specifications or regulations; insurance

policies; safety codes of any relevant jurisdiction(s); relevant agreements or contracts; organizational policies and procedures; and updates, publications, rules or other information found on, for pdates, publications, rules or other information found on, for
example, Transport Canada’s website.

In the event of a discrepancy between, on the one hand, this online course and related course manual and, on the other hand, any federal or provincial laws, federal, provincial or municipal ‘ederal or provincial laws, federal, provincial or municipal

specifications or regulations, insurance policies, safety codes of any relevant jurisdiction(s}, relevant agreements or contracts, organizational policies and procedures, or updates, publications, izational policies and procedures, or updates, publications,
rules or other information found on, for example, Transport Canada's website, the latter prevails.

essional advice. If legal or other expert assistance is
required, the services of a competent professional should be sought.

The content contained herein should in no way be construed as being either official or unofficial policy of the Canadian Propane Association / Propane Training Institute and/or any other
person.

Comments and suggestions regarding the content of this online course and related course manual are invited by users and will be reviewed from time to time.

Click here to confirm you agree with the statement. You can now access the training course by clicking TRAINING on the left-hand menu.

R ——————————— I/ ;)

| have read and | agree with the statement.




Course 100-00: You are first required to complete the course Product Knowledge — Propane/LLPG Specific — 100-00

Once done, and for your subsequent visits, you will be required to check the box to confirm you have already
completed this course before accessing other courses. You don’t have to redo this module until you have to recertify
in 3 years.

7= 100-01-E (ONLINE)
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Dashboard / My courses / 100-01-E (ONLINE) / Notice and Disclaimer / Notice on the module Product Knowledge - Propane/LPG Specific — 100-00

(3 Tracking

O Student Workbook

(3 Training

(O Shared Space

& Dashboard

= My courses
7= 100-00-F (EN LIGNE)
7= 100-01-F (EN LIGNE)
7= 100-02-F (EN LIGNE)
7= 100-03-F (EN LIGNE)
7= 100-04-F (EN LIGNE)
7= 100-08-F (EN LIGNE)
7= 100-11-F (EN LIGNE)
7= 100-18-F (EN LIGNE)

7= 100-00-E (ONLINE)

7= 100-01-E (ONLINE)

More...

NOTICE ON THE MODULE PRODUCT KNOWLEDGE - PROPANE/LPG SPECIFIC — 100-00

The learning related to the properties and characteristics of propane, which is found in the course Product Knowledge - Propane/LPG Specific — 100-00, is the same for most courses at the Propane Training
Institute.

You must complete this module at least once before you can access the online courses we offer.

Once this module is completed, you can access it at any time to review its content.

&__Remember that in all exams, no matter the course, there are questions about the properties and characteristics of propane. =

If you have already completed this course, please confirm here

If you have any questions, please contact us at training@propane.ca

e e e e e e e ) 100%

| have complete the course Product Knowledge - Propane/LPG Specific — 100-00.

@

« Learner Progress Jump to... Disclaimer »




After going over the introduction, access the course modules by clicking either TRAINING or the next module title,
located at the bottom right of the screen.

STITUTE T—

PROPANE TH Iy
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LINSTITUT DE FOR!
7= 100-02 - Filling Auto Tableau de bord / Mes cours / 100-02 - Filling Auto Propane Tanks / Training / Introduction
Propane Tanks

& Participants

INTRODUCTION

The CAN/GSA-B149.2 Prapane Storage and Handling Cede and provincial regulations require that a persen who fills aute propane tanks must be properly trained in that function.

U Badges

¥ Compétences

This course is designed to train individuals in the fuelling of propane motor fuel tanks in accordance with the requirements of the CAN/CSA-B149.2 Propane Storage and Handling Code and
B Notes provincial regulations. The course includes safety procedures in the handling and fuelling of propane motor fuel tanks.

[ Disclaimer The course includes both a multiple-choice examination and a practical exam. A passing grade of 75% on both examinations is required to qualify the student for a certificate from the Canadian

Propane Association / Propane Training Institute.
portant to remember that the certificate from this course is valid only for a period of 36 months after you have completed the training or retraining.

ust start at the beginning of the calendar month before the certificate expires and must be completed by the end of the calendar month immediately following the calendar month of
& Tableau de bord the expiration.

7= Mes cours

= 100-02 - Filling Auto WARNING

Propane Tanks - N

Itis the responsibility of the person working with propane and ass d equip to
satisfy all additional training requirements or to obtain any and all mandatory permits

required by the jurisdiction he or she is working in.

4 Disclaimer Module 1 - Product Knowledge P




At the start of each module, you are expected to consult the learning objectives.
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PRODUCT KNOWLEDGE LEARNING OBJECTIVES

LEARNING OBJECTIVES
- The following is intended anly as a brief overview of the properties and characteristics of propane. After completing this

PROPANE PROPERTIES AND CHARACTERISTICS section, you will understand the following:

ACTIVITY 1 a) The physical properties of propane,

ACTIVITY 2 b) The preventive measures to take when handling propane,

T ¢} The impact of managing sources of ignition,
PREVENTIVE MEASURES

FIRST AID MEASURES

SOURCES OF IGNITION AND EXTINGUISHING
FIRES

CARBON MONOXIDE (CO)

ACTIVITY 3

MODULE COMPLETED




Each module contains theoretical notions.
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PRODUCT KNOWLEDGE PROPANE PROPERTIES AND CHARACTERISTICS

LEARNING OBJECTIVES

Propane is a hydrocarbon and is commonly referred to as Liquefied Petroleum Gas or LPG. LPG is comprised mainly of
PROPANE PROPERTIES AMD CHARACTERISTICS propane, butane or mixtures of both. At atmospheric pressure, LPG exists as a gas. Increasing the pressure on LPG will cause

ACTIVITY 1

ACTIVITY 2

the gas to condense and ligquefy. Propane is kept under moderate pressure and is stored and transported as a compressed
liquid.

PREVENTIVE MEASURES In its natural state, propane is colourless and odourless. As a safety measure,

an odorant is added to propane to help detect any potential propane leaks. The
FIRST AID MEASURES odorant in propane, ethyl mercaptan, a sulphur-based compound, smells like

boiling cabbage or rotten eggs.
SOURCES OF IGNITIOM AND EXTINGUISHING
FIRES Propane is non-toxic. If propane is released in a confined space it will displace

air. Avoid inhaling propane in large quantities Iin a confined space.
CARBON MONOXIDE (CO)

ACTIVITY 3

MODULE COMPLETED
Propane Molecule: CsHg

HOOn

< PREVIOUS



Theoretical notions are followed by interactive activities.
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PRODUCT KNOWLEDGE

LEARNING OBJECTIVES

PROPANE PROPERTIES AND CHARACTERISTICS

ACTIVITY 1

ACTIVITY 2

PREVENTIVE MEASURES

FIRST AID MEASURES

SOURCES OF IGNITION AND EXTINGUISHING
FIRES

CARBON MONOXIDE(CO)

ACTIVITY 3

MODULE COMPLETED

| 4 | GLOSSARY | ‘

PROPANE PROPERTIES AND CHARACTERISTICS

ACTIVITY 1- WHICH CHARACTERISTICS?

The following are true/false questions about the characteristics of propane.
Check the right answer.

Propane is a hydrocarbon.

Propane is commonly referred to as “Liquefied Petroleum Gas (LPG)."

In its natural state, propane has an odour.

In its natural state, propane has a colour.

Propane has a refrigerating effect” that makes everything it contacts
extremely cold.

Liquid propane doesn't vaporize easily.

Propane is heavier than air.

Propane is classified as a flammable gas.

VALIDATE




Tofacilitate navigation, use either the PREVIOUS or NEXT buttons at the bottom of the page, or the 1,2, 3 buttons
in the centre of the screen display. To know where you are in the module, check the blue text in the left-hand menu.
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PROPANE FILLING PLANT PROTECTION AND INSPECTION OF THE REFILL

" CENTRE
LEARNING OBJECTIVES
GENERAL A routine inspection of the refill centre’s supply tank, valves and piping for leaks and damage should be conducted once daily.

Check your company’s operating procedures as they may be more comprehensive than the procedures described in this

PROPANE TANKS manual.

ACTIVITY 1

PROPANE LIQUID TRANSFER SYSTEM WARNING
Never fill a propane container if iner or transfer equipment is not in good
ACTIVITY 2 . .
_ condition and working order.

AUTO PROPANE DISPENSER

CYLINDER G-EOWHR

PROTECTION AND INSPECTION OF THE REFILL
CENTRE

moe

ACTIVITY 3

MODULE COMPLETED

‘ PREVIOUS




At the end of each module, you will be asked to test your understanding with the activities included in the “Test
Your Knowledge” section. Once completed, you are invited to SUBMIT your answers. This will give you
access to your results and the answers.
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Dashboard / My courses / 100-02 - Filling Auto Propane Tanks / Training / Test your knowledge

TEST YOUR KNOWLEDGE

Review the content of this module and answer this test. Good luck!

Grading method: Last attempt

ATTEMPT QUIZ NOW

4 Module 1 - Product Knowledge Module 2 - Propane Filling Plant Equipment b




Once completed, you are invited to SUBMIT your answers. This will give you access to your results and
the correct answers.
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Dashboard / Courses / Trainings / English / 100-08-E (ONLINE) / Training / Test your knowledge

Started on Saturday, 27 June 2020, 10:33 AM
State Finished
Completed on Saturday, 27 June 2020, 10:34 AM
Time taken 1 min 6 secs
Grade 5.00 out of 7.00 (71%)

Question 1
Check true or false.
Partially correct

o Cylinders with capacities greater than 45 litres (9.9 gallons) require a “Transportation of Dangerous Goods” label.

7.00

¥ Flag
question

o Truev

False

Mark 1.00 out of 1.00

The correct answer is: True

Individuals filling cylinders and offering them for transport must hold a Transportation of Dangerous Goods training
certificate.




19 Remember, you manage your training. Once you are satisfied with your results, you click the box of the
module you have completed.
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Dashboard / My courses / 100-01-E (ONLINE)

Tracking

() Leamner Progress O

Notice and Disclaimer

You must read and agree with the notice and the disclaimer statement before you start your course.

v Notice on the module Product Knowledge - Propane/LPG Specific — 100-00

[—=] . R
w3 Disclaimer

Student Workbook

A
L 100-01 - Propane Pump Attendant

Training

E Introduction

El Module 1 - Propane Filling Plant Equipment

@ Test your knowledge

:'Z' Module 2 - Filling a Motor Fuel Tank

Q] Test your knowledge




The toolbox contains all the tools recommended for the module such as memory aids, checklists, procedures)
as well as a summary for reviewing the content.
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Dashboard / My courses / 100-02 - Filling Auto Propane Tanks [/ Training / Toolbox

TOOLBOX

This toolbox contains all the tools recommended for the modules as well as a summary to review their contents.

Module_1-Summary.pdf
Module_2-Fill_by weight equipment.pdf
Module _2-Propane_tanks.pdf
Module_2-Summary.pdf

Module _3-A-Reminder_procedureA.pdf
Module _3-A-Reminder_procedureB.pdf

Module_6-A-emergency-evacuation-plan.pdf

DOWNLOAD FOLDER

4 Module 4 - Emergency Preparedness




Click the PLUS to access the list of useful references and numbers to call in case of environmental emergencies
and other useful references. You can also access the GLOSSARY.
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ENVIRONMENTAL EMERGENCIES
AND USEFUL REFERENCES

Emergency Response:
Emergency Response Assistance CanadalERAC)

Spills Action Contacts Across Canada:

PROVINCE AUTHORITY

Alberta The local Palice and the Alberta Ministry of Environment and Parks at 780~
422-4506 / 1-B00-222-6514, (only in Alberta)

British The local Police and the Emergency Management British Columbia,
Columbia Ministry of Justice at 1-800-863-3456

Manitoba Either the local police or fire department AND the local Police and
Manitoba Ministry of Sustainable Development at 204-945-4888

New The local Police and Maritimes Regional Office Canadian Coast Guard,
Brunswick Fisheries and Oceans Canada at 902-426-6030 / 1-800-565-1633

Newfoundland The local Police and the Newfoundland and Labrador Regional Office
and Labrador  Canadian Coast Guard, Fisheries and Oceans Canada at 709-772-2083 / 1-

800-563-9089




