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Welcome to the Propane Training Institute 
Learning Platform

TRAINEE/STUDENT: Guide to access and use the 
Learning Platform

https://e-propane.ca/


1 Go to: https://e-propane.ca. Click CREATE AN ACCOUNT.

Guide to access and use the Learning Platform



Click CREATE A LEARNER ACCOUNT.2



Fill in the required information, taking into account the following constraints:

• Username must be in lowercase letters.

• Password must have at least 8 characters.
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By clicking CREATEMYACCOUNT,you will be asked to consult the email sent to the address you have provided.4

learner@gmail.com.

mailto:learner@gmail.com


In your inbox, open the email confirming your account creation. Depending on the safety parameters of your email

account, it is possible that this email may be found in your spam or junk folder. In case of problems, please contact

our Customer Service: info@sofad.qc.ca

By clicking the link provided in the email, you will be automatically redirected to the training portal.
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Propane Training Institute: account confirmation

Congratulations! You are now ready to navigate. 



Ready?

Test our free online course Product Knowledge – Propane/LPG Specific – 100-00
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To access other PDF 
manuals or online 
courses, you must 

contact your trainer to 
obtain access keys



You received an access key to a PDF manual from your trainer? 

• Enter the access code here

• Click ACCESS. 

• Click on Student Workbook. It will download on your computer automatically. This manual is earmarked to 

your name. You have access to the manual for 6 months, including updates. 
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You received an access key to an online course from your trainer?

• Enter the access code provided by your trainer and click ACCESS. 

• You will automatically have access to the PDF Student Workbook. It will download on your computer if you click 

on the link. This manual is earmarked to your name. You have access to the manual for 6 months, including 

updates. NOTE: If you have not completed your online training within 6 months, your access will be lost. 
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You are now on the homepage of the training site. You can access all the modules for the online course you trainer 

asked you to complete. Before proceeding to the course modules,  you must consult the Notice and Disclaimer.
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DISCLAIMER: You have to check the box to confirm you have read and agreed to the Disclaimer to access the course.10



Course 100-00: You are first required to complete the course Product Knowledge – Propane/LPG Specific – 100-00

Once done, and for your subsequent visits, you will be required to check the box to confirm you have already 

completed this course before accessing other courses.  You don’t have to redo this module until you have to recertify 

in 3 years. 
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After going over the introduction, access the course modules by clicking either TRAINING or the next module title, 

located at the bottom right of the screen.
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At the start of each module, you are expected to consult the learning objectives.13



Each module contains theoretical notions.14



Theoretical notions are followed by interactive activities.15

ClickVALIDATE 

tocorrect your  

answers.



To facilitate navigation, use either the PREVIOUS or NEXT buttons at the bottom of the page, or the 1,2, 3 buttons  

in the centre of the screen display. Toknow where you are in the module, check the blue text in the left-hand menu.
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At the end of each module, you will be asked to test your understanding with the activities included in the “Test

Your  Knowledge” section. Once completed, you are invited to SUBMIT your answers. This will give you 

access to your results and the answers. 
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Once completed, you are invited to SUBMIT your answers. This will give you access to your results and 

the correct answers. 
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Remember, you manage your training. Once you are satisfied with your results, you click the box of the 

module you have completed.
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When you have 
completed a 
module, click the 
corresponding box 
here. This will 
show your 
progress in your 
DASHBOARD

✓



The toolbox contains all the tools recommended for the module such as memory aids, checklists, procedures)

as well as  a summary for reviewing the content.
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Click the PLUS to access the list of useful references and numbers to call in case of environmental emergencies 

and other useful references. You can also access the GLOSSARY.
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