
Any time you smell propane, here are five 
simple safety tips to follow:

• FLAMES OUT – cigarettes, fires, sparks or 
electronic devices.

• PEOPLE OUT – get everyone out of the 
building and don’t go back in until experts 
say it is safe.

• PROPANE OFF – if it is safe to do so, shut 
off the main propane supply valve on 
your propane tank.

• CALL IN – call your propane retailer – if 
you can’t reach them, call fire services.

• CHECK UP – don’t try to use your 
propane tank or appliances until a 
qualified inspector has checked out your 
entire system.

Taking these simple steps can help promote 
safety all season long. With a little advance 
planning, you and your family can be 
prepared for events such as wildfires.
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Keep Your Home and Family Safe 
If you live in an area that’s at risk of wildfires, make sure your family is 
prepared for the unexpected. Before, during, and after a wildfire, there 
are a few key things to consider to keep your family and your home as 
safe as possible. Follow the tips below and contact your local propane 
supplier if your propane system ever gets damaged.

Before
• Create an emergency preparedness plan and review it regularly 

with your family in order to keep them safe during a potential 
disaster.

• Make sure that you and your family know that propane smells like 
rotten eggs.

• Know how and where to shut off the outdoor propane supply and 
indoor propane appliances. For more information, contact your 
propane supplier.

• Regularly clear at least a 10-foot area around your propane tank 
and grill of anything that is combustible or easily ignited, including 
leaves, brush, any vegetation, and rags.

• Make sure the grill and propane cylinders are at least 10 feet from 
any structure.

• Never use, store or place a propane cylinder indoors or in an 
enclosed area including a basement, garage, shed, or tent.

• If you have propane appliances in your home, consider installing 
a carbon monoxide (CO) detector certified by an agency 
recognized in the province of use, such as the Canadian Standards 
Association (CSA) or Underwriters

• Laboratories of Canada (ULC). Follow the manufacturer’s 
instructions regarding installation, location, and maintenance.

• Have an adequate supply of propane in your tank. During and 
after a wildfire, propane and other types of fuel may not be readily 
available and roads leading to your home might not be accessible 
for delivery.

Safety 101

• Never use, store, or place a propane 
cylinder indoors or in an enclosed area 
including a basement, garage, shed, or 
tent.

• Never use portable heaters, barbecue 
grills, and portable generators indoors. 
Only use appliances that are designed 
and approved for indoor use.

• Never use a propane oven or range-top 
burners to provide space heating.

Remenber
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Once a wildfire has started, drought or high winds can help it quickly 
gain strength and travel great distances in a short period of time. 
It can spread quickly and destroy or damage homes and property, 
including propane tanks and appliances. In addition to the intense 
heat and flames of a wildfire, fallen trees and power lines can present 
major problems for homeowners and emergency responders. Often, 
they block access routes for fire trucks and other emergency vehicles.

• Listen to your local authorities, or television and radio stations, for 
instructions on the appropriate course of action to take. Whether 
it is determined that you should stay or leave, you should shut off 
your propane.

• SHUT OFF THE PROPANE BEFORE YOU EVACUATE.

• Turn off the main supply valve on your propane tank, if it is safe to 
do so. To close the valve, turn it to the right (clockwise).

• Turn off the supply valves located near individual indoor 
appliances. If you have a propane fireplace or log set, close any 
screen, door, or damper.
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After
Always use extreme caution when returning to your home. When the 
authorities have determined that it is safe to return, take the time to 
carefully evaluate if a fire has affected your propane supply or your 
structures while following all instructions provided by the authorities.

• Every effort should be made to evaluate during daylight hours. If 
it is dark, use flashlights, not candles. Never light a match! Look 
carefully around the entire area.

• Immediately call your propane supplier if any damage is observed.

• Never, under any circumstances, try to repair or modify any part of 
the propane system.

• If the propane supply has been turned off, do not attempt to 
reactivate or use any appliances until a qualified technician has 
inspected your entire system.
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